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Chapter 13, Short-Term Rental Regulations adopted by the Village of Forest Hills, NC

Section 13.1.  Short-term rentals (“STR”) are hereby recognized as an independent use category
within the planning jurisdiction of the Village of Forest Hills and defined as the rental of an entire
dwelling unit for less than a calendar month. All short-term rentals shall remain in compliance with the
Village of Forest Hills Code of Ordinances (“Code of Ordinances”) and the Village of Forest Hills Zoning

Ordinance (“Zoning Ordinance™).

Section 13.2.  Use Districts: Short-term rentals are permiited in the Zoning Districts identified in the
Zoning Ordinance, Chapter 3, Sections 3.1-3.7, and the Use Table contained in Section 3.7 of the Zoning
Ordinance, Short-term rentals shall rot be permitted within the R-1, R-1-A, and R-2 zoning
distriets, Within the R-3, R-4, M-1, P-1, VMU, and all conditional districts, shori-term rentals are
permitted subject to the following conditions and standards;

1.

Shori-term rental overnight occupancy shall not exceed two persons per bedroom plus two
additional persons. Provided, however, the number of bedrooms permitted for a short-term rental
shall not exceed the number of bedrooms approved for the dwelling in an improvement permit
issued for the property or, if no improvement permit is available, not exceed the number of
bedrooms listed on the property tax record card for the property. For properties served by a public
wastewater system, overnight occupancy shall not exceed the lesser (i) two persons per bedroom
plus two additional persons; or (ii) twelve persons.

Short-term rentals shall not be used for special events or gatherings in excess of the overnight
occupancy limit.

Occupanis or guests of short-term rentals shall not park vehicles on the property other than within
designated parking arca(s) and all parking shall be in compliance with Zoning Ordinance Chapter
4, Sections 4.1, 4.2, and 4.3. Vehicles parked in public right-of-way so as to violate the Code of
Ordinances street or parking ordinances are subject to towing at the vehicle owner’s expense.

Household trash shall be bagged and disposed of in proper trash receptacles and short-term
rentals shall otherwise comply with Chapter 7, Section 7.2 of the Code of Ordinances (Public

Nuisances defined).

Occupants of short-term rentals shall at all times comply with the Village’s Nuisance Ordinance,
Chapter 7, and Noise Ordinance, Chapter 8, of the Code of Ordinances.

The owner or operator, or an agent of the owner or operator, shall be fully responsive at any time
that the property is used as a short-term rental to take and resolve complaints regarding the
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operation of the short-term rental and its occupants and guests. The name and phone number of
the owner, operator or an agent of the owner operator shall be conspicuously displayed inside

near the main entrance of the short-term rental.

7. There shall be no more than one (1) short-term rental contract governing a short-term rental
during the same period of time the short-term rental is rented. Every contract for a short- term
rental shall contain an addendum, in a form provided by the Village, setting forth the
requirements of this Section and other applicable provisions of law. The operator shall obtain a
signed acknowledgment from the renter(s) that they have received such addendum prior to

delivering possession of the dwelling unit.

8. Exterior signage is allowed only in strict accordance with Zoning Ordinance Chapter 5 - Sign
Regulations.

9. Notwithstanding anything in the Zoning Ordinance or the Code of Ordinances, short-term rentals
in operation as of the adoption of this ordinance revision are deemed nonconforming uses and
must remain in compliance with Chapter 13 of the Zoning Ordinance to continue operation.

i. A nonconforming use shall not be expanded, nor shall a nonconforming use be enlarged by
additions to the structure in which the nonconforming use is located or expansion into

additional lot area.
ii, A structure in which a nonconforming use is located and will be maintained shall not be
moved unless the use thereafter shall conform to the standards of the zoning district(s) to

which it is moved.
iti. Once a nonconforming use is changed to a conforming use, the nonconforming use shall not

be re-established.

iv. Where a nonconforming use is visibly discontinued for 12 consecutive months, the use shall
not be reestablished or resumed, and any subsequent use of the land or structure shall
conform to the requirements of this Zoning Ordinance.

v. Where a structure in which a nonconforming use is located is destroyed or damaged by fire,
flood, wind, or other act(s) of God, the structure may be repaired or restored to its original
dimensions and conditions and the nonconforming use re-established as long as a building
permit application for the repair or restoration is submitted within 18 months of the date of

the damage.

10. Failure for a short-term rental to comply with the standards and regulations as found in this
Chapter may be enforced by the remedies and penalties in Chapter 10 of the Code of Ordinances,
as well as a $500 fine for each 24-hour period during which a shori-term rental improperly has
occupancy with a signed rental agreement or contract. Each 24-hour violation shall constitute a
separate offense. A separate fine of $250 shall be assessed by the Village against the property
owners per violation of any other section of the Code of Ordinance upon proper notice.

11. Repeated violations, at least three, may lead to the revocation of the operator's ability to use the
respective property as a STR. The property owner shall have the right to an appeal of this

revocation decision by the Village to be held within 30 business days of the request. Upon
revocation, a STR use cannot be reinstated for a period of 365 days.
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